S now vork MENTAL HEALTH RESOURCES

At SUNY, there are a range of system-wide, campus, and state-provided mental health resources
available to support campus communities across the system. The tools below are available for
campus use.

Crisis and Phone Support

988 Suicide & Crisis Lifeline
o Call or text 988 for free, confidential, 24/7 support for individuals in emotional distress.
Crisis Text Line
o Atext-based only service, text GOT5U to 741741 to be connected with a trained crisis
counselor.
Middle Earth Peer Assistance Hotline
o University at Albany-run, peer-led hotline providing confidential emotional and crisis
support for SUNY students across the system.
NYS Office of Mental Health — Crisis Prevention
o State resource page that links to immediate crisis hotlines and support options, including
988.
Veterans Crisis Line
o Confidential support for veterans and their families. Call 988 and press 1; text 838255; or
chat online.
211 New York State
o Call 211 (or use the website) to connect with local mental health, basic needs, and
community supports 24/7, free and confidential.
NYS OASAS HOPEline
o 24/7 confidential support, information, and referrals for substance use and problem
gambling (call/text options listed on page)
NYS Domestic & Sexual Violence Hotline
o 24/7 confidential support by call/text/chat for domestic and sexual violence, with
connection to local services

Clinical Access and Care Services

« SUNY Tele-Psychiatry Network (STPN)
o Expands access to psychiatric services for SUNY campuses through tele-health.
« SUNY Counseling Centers Directory
o Centralized listing of SUNY Counseling Centers contact information.
« SUNY Mental Health Resource Finder
Centralized tool to locate campus-based, county, and statewide mental health resources
available to SUNY students.



https://www.upstate.edu/psych/outreach/suny-stcn.php
https://system.suny.edu/healthaffairs/counseling/
https://www.suny.edu/mental-health/resources/
https://omh.ny.gov/omhweb/crisis/988.html
https://www.preventsuicideny.org/got5u/
https://www.albany.edu/health-well-being/mental-health/middle-earth
https://omh.ny.gov/omhweb/bootstrap/crisis.html
https://www.veteranscrisisline.net/
https://www.211newyork.org/
https://oasas.ny.gov/hopeline
https://opdv.ny.gov/survivors-victims?utm_source
https://www.suny.edu/mental-health/

Training, Prevention, and Response

SUNY Suicide Prevention Training_Module
Evidence-based training to help faculty, staff, and students recognize warning signs and
respond appropriately.
SUNY Mental Health First Aid (MHFA) Grant Program
Training to help individuals identify, understand, and respond to signs of mental health and
substance use challenges.
Student Lifeline Act
o Requires 988 Suicide & Crisis Lifeline to be displayed on all SUNY student ID cards,
under a statewide suicide prevention initiative led by the NYS Office of Mental Health.
SUNY Suicide Postvention Guide
o Guidance for campuses responding to a student death, including communication
considerations, roles and responsibilities, and support strategies.

Guidance & Statewide Initiatives
Student Lifeline Act
o Requires 988 Suicide & Crisis Lifeline to be displayed on all SUNY student ID cards,
under a statewide suicide prevention initiative led by the NYS Office of Mental Health.
Suicide Prevention Center of New York State Resource Library
o Searchable library of suicide prevention resources, such as trainings, toolkits, and best
practices, with resource collections specific to colleges and universities.
NYS Office of Mental Health — Find a Mental Health Program Directory
o A statewide directory of OMH mental health programs by county and program type to
find services.
NYS Office of Mental Health Warmlines
o List of New York State warmlines and “someone to talk to” support options (non-
emergency).
NYS OASAS Provider & Program Search
o Search for OASAS-certified outpatient and residential addiction treatment programs
across NYS.
NYSDOH Rape Crisis Program Locator
o Find NYS Department of Health—approved rape crisis programs across New York State.
NYS OCFES — Help for Runaway and Homeless Youth
o State page directing youth/teens to immediate help options and supports (including the
National Runaway Safeline).



https://us02web.zoom.us/clips/share/8I95gCJyTHyqJhSzI4rRpw
https://www.suny.edu/suny-news/press-releases/1-26/1-8-26/mentalhealth.html
https://system.suny.edu/media/suny/content-assets/documents/healthaffairs/Student-LifeLine-Act-Campus-Guidance.pdf
https://sunysysadmin-my.sharepoint.com/:b:/g/personal/julie_maio_suny_edu/IQBepAS-GX5_TqTlLT4mEB4vAddQf9zGzxff4gVG_6UbJEQ?e=N3CQIR
https://system.suny.edu/media/suny/content-assets/documents/healthaffairs/Student-LifeLine-Act-Campus-Guidance.pdf
https://www.preventsuicideny.org/resource-library/
https://my.omh.ny.gov/analytics/saw.dll?dashboard
https://omh.ny.gov/omhweb/adults/rural-ny/warmlines.pdf
https://webapps.oasas.ny.gov/providerDirectory/index.cfm?search_type=2
https://www.health.ny.gov/prevention/sexual_violence/rape_crisis_program.htm
https://ocfs.ny.gov/programs/youth/rhy/find-help.php

