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The Web as an Object of Study

W As the Web has emerged as a distinct media
form 1n the past ten years, it has increasingly
been viewed as an object of study by social
researchers.

W Poses challenges for scholars as they seek to
develop methodological approaches
permitting robust examination of Web
phenomena.

¥ One approach has been labeled “virtual
ethnograpy”
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Virtual Ethnograpy

virtual virtual

lStructurM)servation of ‘phenomena
enacted by individuals or organizations
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Teaching through virtual ethnography

W Subject matter objectives

— Examine Web campaigning during 2006
election

® Methodological objectives

— Introduce research methods, observation
techniques, grounded theory construction

W Experiential objectives
— Register for and use new Web services
— ODbtain, install and use new software
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POS/COM 262: Online Politics

W Identify Web sites produced by Senate and
House campaigns in 2006

W |dentify features provided by campaign Web sites
® Observe techniques associated with features

W Associate practices of campaign organizations
with specific techniques

® Analyze factors associated with tendency of
campaigns to engage in certain practices
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Example

® Actor: Campaign _.
W Feature: Contribute Action Center

online
Volunteer
= TeChnique: fen; Tn;l Fdriend
. rading Lardas
Transaction Mail a Donation

¥ Practice: Involving reoserovee I
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Doing Virtual Ethnography

=Observing
=Focusing
=Archiving
*Sharing
=Tagging
=Reporting

®Practices ¥ Techniques

—the things we do —the way we do
things
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Observing

" Practice W Technique
— identify and observe —Firefox browser
relevant Web —Google search

objects

| Web [mages Video News Maps more »

GO ngle mike arcuri Search |

Web

Elect Michael A. Arcuri For Congress | A New Generation of ... - 3 visits - Oct 18
Michael Arcuri at the podium ... When you know MICHAEL ARCURI, you'll want him
representing YOU in Congress! ... Attorney General Eliot Spitzer with Mike ...
www.arcuriforcongress.com/ - 23k - Cached - Similar pages - Note this
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Archiving

(068 68 Elect Michael A. Arcuri For Congress | A New Generation of
|

. History  Back Forward Reload Stop Home Qﬁle:,-';;Usersfsleve)(,-’workf[li
¥ Practice | |

FAW Link This Press it - opo Collect this Classes¥ School Board ¥ BxarlkirlgE
ScrapBook [pos-262] | €3 Elect Michael A. Arcuri For Cong...

—make a local copy - 5

=h

o by i gl * Tools

of the object in Y M B

J Web sweeping electi...

t t mThE Web Era lsn'tas...

CO n eX m MyDD : The Future ...
,_"| e.politics: online ad...

m The Netroots Electi...

m Wired News: Saving ...
| ] Dr. DigiPol = Blog Ar...

¥ | way cool wehsites

" Technique e
—Scrapbook Firefox o mee

N ,_"| Assig-2 « lauriepos2b2

EXtenSIOn mfmrlickr:ﬂk—‘r’nu're all s...

YouTube - Broadcast Y.
¥/ tn142.jpg (PEG Image, ...
Il welcome to HernanSof...
@ Screenshot Captor - M.
m Allen on Damage Cont...
opo » Profile — WordPr...

Action Center

] Donate Online
| peter

Volunteer
Send To A Friend

[ 2
[ 3
B | markfoley
| 2

Trading Cards

Mail a Donation

Register To Vote
Absentee Vote

The 24th
Congressional District
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Focusing
™ Practice W Technique
—zoom in on specific —\Webshot with
aspects of object snapzpro (mac)
— create “Webshot” or snag-it (pc)

or other jpg
maker

H].].].a.t 2 Jfor Senate
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Sharing

. P ra Cti Ce i, .. stevesuny's bookmarks on del.i... lJ

del.icio.us / stevesuny /

— m a ke We b your bookmarks | your network | subscriptions | links for you | post
bOOkmarkS Vlewable url Ihtlp_'f,l'arcurif ooooo gress.com/
a n d accessi b I e O n description IEIect Michael A. Arcuri For Congress | A New Ceneration of Leadership | When ¥
We b notes

tags |

— make Webshots —
viewable and
accessible on Web

™ Technique

flickr

Home You Organize Conta

= =« Yourphotos ...

— dGIlClOUS — 3ets @ Tags Archives ' Favorites
— flickr Webb Link |

73 = i
J{:_f"’lh."-',t :'a?é# TRUE EATRMT
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Tagging

| del.icio.us / stevesuny /

. P ra Ctl Ce your bookmarks | your network | subscriptions | links for
- aSSOCiate relevant url Ih“pf_.","ErEUfifUrCDngrESS.Cij’
metad ata With description IElEC[ Michael A. Arcuri For Congress | A Mev;
observed sites and notes
With SpeCfi iC tags |Actor-Campaign|
Obse rvatlons stevesuny's photostream
¥ Technique
—del.icio.us tags i
—flickr tags i
IActor-Campaign| ADD |

hoose from \our tags
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Reporting

¥ Practice

— Write
illustrated
notes on
observations in
tagged
environment

W Techniques

— Categorized
Wordpress
blog entries
powered by
flickr
Webshots

- Blog this photo

Tanf
ﬂ‘:ﬂm;—_-:- Pl e pamiior

Aboutlls

About Us k ‘
I
I

=t 4 i
STrmiEreT This site Is designed for sup
W bost-galling outhar Jores |
candidacy. The goal Is to he

webb-link-from-blog

Compose your blog entry

Title: |webb—|ink—fr0 m-blog

' OpO

online politics online

& Jim Web blog site

Electoral Web Sphere 5ite #1 »

Linking from Citizen to Campaign Site

September 17th, 2008

In the Yirginia Senate race, a
blog produced by an
Actor-Citizen has a link to a site
produced by an
Actor-Campaign. The link is a
graphic link prominently
displayed on the site. Click on
the Webshot to see the
Annotation on flickr.

5 gl
"_;,'f/"i'!l-.ﬂw:;i-' Hocdt s eammioT

e About Us ‘

About Us I

This site |s desigred for !u:l
bost-galling authar Jarmes |
candidacy. The goal Is to he
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Practices & Techniques

wLive Web Examples
— Observing: Firefox, Google
— Archiving: Scrapbook
— Focusing: Webshot
— Sharing, Tagging: del.icio.us, Flickr
— Reporting: Wordpress



